C'® mmuniqué

Safcor Panalpina’s bulletin to our valued partners

If you are not able to read this article please click here 26 May 2010

Transnet strike update #15

Details of Transnet recovery operations and staffing situation issued yesterday
afternoon are attached for your information. 2615 containers are planned for
removal from the Durban terminal today and tomorrow.

25 May 2010
Dear Valued Customer / Stakeholder,

National Industrial Action — Update

Overall Transnet attendance levels remain at 60% plus with some areas, particularly the two
container terminals in Durban (DCT & Pier 1), being far more seriously affected than other
areas.

The level of operations at DCT and Pier 1 is, however, showing steady improvement and
numerous recovery interventions are in place. The focus at DCT over the next 72 hours is
the removal of import containers from the terminal in order to create space in the stacking
area. As at 12h00 today more than 100 containers per hour are exiting the gate via road and
the gate will remain open on a 24/7 basis for the collection of import containers. In addition,
we have containers exiting via rail and have 3200 trans-shipment containers in stack that are
to be loaded onto vessels presently on berth.

We hope to open the first export stacks by the weekend — advice of these details will be
communicated in the normal manner.

Please continue to contact our strike command centres for any specific operational queries

that you may have — these centres will remain operational until operations are normalised
and the backlog eliminated.

Yours sinc%x

Mark-Gregg-Macdonald?
Acting Group Executive: Commercial & Freight Corridors

Contact telephone numbers for specific operational queries

Transnet Freight Rail Customers 011 544 9444
Transnet Port Terminals Customers 031 308 8053
Richards Bay Terminals 035 905 3375
Durban Container Terminals 031 361 6444
Maydon Wharf & Point 031 3671 2295
Durban Car Terminal 083 351 0089
East London Terminal 083 284 3670
Ngqura Container Terminal 041 507 8301
Port Elizabeth Terminals 041 507 1840
Cape Town Terminals 021 449 3567
Transnet National Port Authority Customers 083 387 8913 (Sipho Nzuza)
Transnet Pipelines Customers 031 361 1309/15
Transnet Group Customer Call Centre 011 308 4612/13 J
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Disclaimer:

This communication is published for general information and is not intended as professional advice of any kind.
While every reasonable care has been taken to ensure the integrity and accuracy of the information contained
herein, no liability or responsibility is accepted by Safcor Panalpina or its employees for any damage or loss of
any nature whatsoever resulting from the use or reliance upon this information.
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